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Review of College Higher Education of Burton and South Derbyshire College

About this review

This is a report of a Review of College Higher Education conducted by the Quality
Assurance Agency for Higher Education (QAA) at Burton and South Derbyshire College.
The review took place on 20-22 May 2013 and was conducted by a team of three reviewers,
as follows:

. Professor John Baldock
. Dr Gillian Blunden
o Ms Lucy Bannister (student reviewer)

The main purpose of the review was to investigate the higher education provided by Burton
and South Derbyshire College and to make judgements as to whether or not its academic
standards and quality meet UK expectations. In this report, the QAA review team:

o makes judgements on:
- whether the college fulfils its responsibilities for maintaining the threshold
academic standards set by its awarding bodies
- the quality of learning opportunities
- the quality of information
- the enhancement of learning opportunities
provides commentaries on the theme topic
makes recommendations
identifies features of good practice
affirms action that the institution is taking or plans to take.

A summary of the key findings


http://www.qaa.ac.uk/aboutus/pages/default.aspx
http://www.qaa.ac.uk/InstitutionReports/types-of-review/RCHE/Pages/default.aspx
http://www.qaa.ac.uk/aboutus/pages/default.aspx
http://www.qaa.ac.uk/institutionreports/types-of-review/rche/pages/default.aspx
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Key findings

This section summarises the QAA review team's key findings about Burton and
South Derbyshire College (the College).

QAA's judgements about Burton and South Derbyshire College

The QAA review team formed the following judgements about the higher education provision
at Burton and South Derbyshire College.

o The academic standards of the awards the College offers on behalf of its awarding
bodies meet UK expectations for threshold standards.

o The quality of student learning opportunities at the College
meets UK expectations.

o The quality of information produced by the College about its learning opportunities
meets UK expectations.

o The enhancement of student learning opportunities at the College

meets UK expectations.

Good practice

The QAA review team identified the following features of good practice at Burton and
South Derbyshire College.

o the robust approach to the monitoring and review of higher education courses in
support of academic standards (paragraph 1.18)
J the recent developments in the centralisation of all student data and its deliberate

use for monitoring student and staff performance (paragraph 2.17).

Recommendations

The QAA review team makes the following recommendations to Burton and
South Derbyshire College:

That the College, by October 2013:

o makes more explicit procedures that ensure all assessment and feedback to
students is appropriate and timely (paragraph 1.11)

o makes explicit the College's strategic approach to higher education resourcing in
the context of the higher education strategy being developed (paragraph 2.6)

o takes a more consistent and proactive approach to ensuring that external

examiners' reports are shared as a matter of course with the College's student
representatives (paragraph 3.5)

o establishes a forum in which all higher education Course Leaders can meet
regularly to discuss issues of common interest and share good practice
(paragraph 4.5)

. makes an institutional approach to the enhancement of the higher education
student experience an integral part of the new higher education strategy
(paragraph 4.6)
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and by January 2014:

takes effective steps to ensure that the conditions necessary for the proper conduct
of examinations are provided without exception (paragraph 1.14)

raises awareness of the career services available to higher education students, with
particular focus on the support available through the Learner Hub and the 'Career
Coach' software (paragraph 2.31).

Affirmation of action being taken

The QAA review team affirms the following actions that Burton and South Derbyshire
College is already taking to make academic standards secure and/or improve the
educational provision offered to its students.

The plan for the Quality Office to routinely check that external examiner
recommendations have been identified and acted upon (paragraph 1.9).

The plan to produce a separate synoptic annual report of the College's higher
education provision from July 2013 (paragraph 1.19).

The plans to ensure the more systematic involvement of higher education students
in quality assurance (paragraph 2.12).

The steps being taken to make information about higher education provision more
accessible (paragraph 3.4).

The First Year Student Experience

The team found that first-year students were generally well prepared for highe


http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/RCHE-handbook.aspx
http://www.qaa.ac.uk/publications/informationandguidance/pages/rche-handbook.aspx
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ensuring continued improvement in retention and achievement rates for learners on
higher education programmes

continued improvement in the setting and monitoring of challenging targets based
on learners' starting points

continued improvement in the consistency, standard and timeliness of feedback to
learners to support achievement

ensuring a more consistent and high level of learner satisfaction and learning
experience across all programmes

ensuring the College is fully prepared to meet external changes with regard to
public information releases, for example the Key Information Set

implementing a new competency framework with an increased emphasis on staff
development and performance.
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Explanation of the findings about Burton and South
Derbyshire College

This section explains the key findings of the review in more detalil


http://www.qaa.ac.uk/AboutUs/glossary/Pages/default.aspx
http://www.qaa.ac.uk/publications/informationandguidance/pages/rche-handbook.aspx
http://www.qaa.ac.uk/aboutus/glossary/pages/default.aspx
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1.8 External examiners' reports contribute to the College's annual course reports which
are considered both by Staffordshire University and the College's senior managers and,
where necessary, are built into the course action plan.

1.9 The College has recognised that a more consistent and timely approach is needed
to responding to external examiner concerns by some course teams and in monitoring the
effectiveness of responses. Additionally, the College has recognised the need for the
production of a 'whole College' action plan in response to any college-wide issues identified
through a joint consideration of all the external examiners' reports. The team affirms the
College's plans that the Quality Office checks routinely that external examiner
recommendations have been identified and acted upon.

Assessment and standards

1.10 Overall, the team found that the College's assessment strategies provide students
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2 Quality of learning opportunities
Outcome

The quality of learning opportunities at Burton and South Derbyshire College meets UK
expectations. The team's reasons for this judgement are given below.

Professional standards for teaching and learning

2.1 The team found that appropriate and robust procedures are in place to ensure and
periodically test that professional and academic standards for teaching and support of
learning are upheld.

2.2 Both the College and the University have in place policies and procedures designed
to ensure that staff teaching on higher education programmes are appropriately qualified
and trained. The review team were able to examine a comprehensive suite of College and
University policies on the approval of new staff, staff probation, staff development,

staff mentoring and lesson observations. The team were also able to review the staffing
requirements of the University when courses and staffing are initially approved, and when
additional staff are recruited.

2.3 In 2012 the College adopted a competency framework to inform recruitment, and
the team were able to examine a selection of course review and annual monitoring
documents to evaluate the monitoring of staf
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2.7 In its meetings with staff responsible for estates, human resources and for learning
and teaching resources, the review team was able to confirm that regular and effective
formal and informal liaison arrangements were in place to ensure that library, IT, and
equipment supplies were made available to higher education programmes. Higher education
learning and teaching at the College takes place within a modern, purpose-built 'University
Centre'. In its meeting with students, the review team was able to confirm that students were
satisfied with their access to learning materials and the facilities within which teaching took
place.

2.8 Since 2008, the College has invested in the upgrading and improved management
of both its IT infrastructure and the capacity of its staff and students to use Information and
Learning Technology (ILT) for teaching and learning. These improvements followed the
recommendations of an ILT Review conducted by Jisc in 2009, and led to an upgraded IT
infrastructure, and an ILT strategy overseen by a strategic group of senior management,
curriculum staff and the Student Union President. Enhancements included upgrading and

10
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varied in intensity across programmes. The College was encouraging programme leaders to
find ways to ensure more systematic engagement in the processes, including periodic and
annual reviews, by student representatives. The review team affirms the plans to ensure the
more systematic involvement of higher education students in quality assurance.
Management information

2.13

11






Review of College Higher Education of Burton and South Derbyshire College






Review of College Higher Education of Burton and South Derbyshire College

been upgraded and there is evidence that considerable progress has been made in
information management, which has had a significant impact on the quality of learning
opportunities in a relatively short time. Other initiatives have the potential to achieve similarly
rapid improvements when developed and promoted to students as planned.

3 Public information

Summary

Burton and South Derbyshire College makes information about academic standards and
guality publicly available via its website. The information is clear, accessible, accurate and
up to date. Students find the information useful both in helping them make an informed
choice when applying to the College, and in preparing for what they might expect when they
join. The quality of information produced for applicants and students at the College meets
UK expectations. The team's reasons for this judgement are given below.

3.1 In collaboration with the awarding body, the College has drawn up accurate Key
Information Sets (KIS) for each higher education course which are accessed through the
College website.

3.2 There is a College handbook for all students, which integrates general College
information for both higher and further education students, with specific sub-headings where
appropriate. Course and module handbooks are available for each higher education course
and these follow an awarding body template. There is a clear procedure for updating and
monitoring handbooks. However, in some cases, spelling and grammatical errors are not
corrected during the updating procedure.

3.3 Students report pre-course and on-course information, both written and given

15
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4 Enhancement of learning opportunities

Outcome

The enhancement of learning opportunities at Burton and South Derbyshire College meets
UK expectations. The team's reasons for this judgement are given below.

4.1 Since 2008, the College as a whole has undergone substantial and systematic
development of its managerial structures, its academic provision and its arrangements for
the support and involvement of students. These have included: the development and
implementation of a new Strategic Plan (2012-15); a new academic structure of three
Academies delivering both further and higher education programmes; a review and
substantial upgrading of information and learning technology (ILT) provision; increased
involvement of students in the management and review of programmes, particularly through
the 'Learner Voice' run jointly with the Student Union; expansion of services and guidance
for students, including a 'Learner Hub' providing advice and support; the building of a
dedicated University Centre providing specialised accommodation and learning resources
for higher education provision; the introduction of comprehensive systems for the review of
provision, including the 'Termly Review' of programmes and student progression; and the
strategic development of close links with local and regional employers to enhance the
relevance of the curriculum. All of these college-level developments and investments have

16
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4.7 Based on the initiatives noted above, their impact so far and the trajectory of
improvement, the team was able to conclude that the College meets UK expectations for the
enhancement of learning opportunities.

5 Theme: The First Year Student Experience

Each academic year, a specific theme relating to higher education provision in England and
Northern Ireland is chosen for especial attention by QAA's Review of College Higher
Education teams. In 2012-13, the themes are the First Year Student Experience or
Student Involvement in Quality Assurance and Enhancement.

The review team investigated the First Year Student Experience at Burton and South
Derbyshire College. The team found that first-year students were generally well prepared for
higher-level study and understood what was required of them, but that the means of
informing and supporting them varied irtil7ns

17
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Glossary

This glossary explains terms used in this report. You can find a fuller glossary at:
www.gaa.ac.uk/aboutus/glossary. Formal definitions of key terms can be found in the
Review for Educational Oversight: Handbook.’

Academic Infrastructure The core guidance developed and maintained by QAA in

18
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highly trusted sponsor An education provider that the UK government trusts to admit
migrant students from overseas, according to Tier 4 of the UK Border Agency's points-based
immigration system. Higher education providers wishing to obtain this status must undergo a
successful review by QAA.

learning opportunities The provision made for students' learning, including planned study,
teaching, assessment, academic and personal support, resources, and specialist facilities
(such as libraries and information systems, laboratories or studios).

learning outcomes What a learner is expected to know, understand and/or be able to
demonstrate after completing a process of learning.

operational definition A formal definition of a term, which establishes exactly what QAA

19
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