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Recognition Scheme for Educational Oversight: report of the 
monitoring visit of CAPA The Global Education Network Ltd, 
June 2023 

Outcome of the monitoring visit 
1 From the evidence provided in the annual return and at the monitoring visit,  le progress with continuing to monitor, review and enhance its higher education 

provision since the June 2022 monitoring visit

. 

Changes since the last QAA monitoring visit 
2 At the time of the June 2022 monitoring visit, formal notification of a merger and 
change of ownership had been given. The change of ownership and merger with another 
study abroad organisation, CEA, has not yet resulted in a change of legal name; however, 
work has begun to rebrand as CEA CAPA Education Abroad. From a student perspective, 
there has, so far, been no material changes to the way in which CAPA operates. CAPA 
expects to see benefits from additional resourcing resulting from the new ownership and 
merger. So far, it has been possible to scale up the student facing team and introduce new 
roles such as that of Global Director for Internship based in London. More capacity is 
expected for business development as well as increased resources to enhance the ability   
to advise and guide students. 

3 The academic year 2022-23 was the first opportunity for CAPA to return to full        
face-to-face classroom teaching since the pandemic restrictions. There are three sessions a 
year; each session attracts a new cohort of students who study with CAPA for the session 
and then return to their home university in the USA: in the fall/autumn 2022, there were 141 
students; in spring 2023, 200 students; and in summer 2023, 161 students. There are 36 
teaching staff (faculty) and 23 full-time, non-teaching staff.  

Findings from the monitoring visit 
4 The review team studied the Annual Monitoring Return, supporting evidence and 
supplementary documentation requested prior to the visit, and conducted meetings with staff 
at the CAPA site in London. Students who were undertaking the provider's six-week summer 
programme also met with the review team. 
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11 Student numbers following the return to face-to-face delivery are down by 8% on     
pre-
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