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About this review  

This is a report of a Higher Educat ion Review ( Foreign Provider s ) conducted by the Qualit y 
Assur ance Agency for Higher Educat ion (QAA) at GIHE UK L im i t e d . The review took place 
from 13  to 14 M ar ch  2023  and was conduct ed by a team of thr ee reviewers, as follows:  

• Dr Bar bar a Howell  (Reviewer)  
• Brenda Eade (Reviewer)  
• Mishal  Saeed (S tudent reviewer ).  

The main pur pose of the review was to invest igat e the higher educat ion provision   
and to make judgem ent s as to whet her or not academ ic standar ds and qualit y meet UK 
expect at ions. These expect at ions (and the associat ed Cor e and Comm on p ract ices) are the 
stat em ents in the UK Qualit y Code for Higher Educat ion (the Qualit y Code) 1  set t ing out what 
all UK higher educat ion provider s  expect of themselves and of each other, and what the 
gener al public can ther efor e expect of them.  

In Higher Educat ion Review ( Foreign  Provider s) the QAA review team:  

• makes judgem ents on  
- the qualit y of student lear ning opport unit ies  

• provides a comm ent ar y on academ ic standar ds  
• makes recom m endat ions  
• ident if ies feat ur es of good pract ice  
• affirm s act ion that the provider is taking or plans to take.  

The QAA websit e gives mor e inf orm at ion about QAA 2  and explains the met hod for  
Higher Educat ion Review (Foreign Provider s) . 3  For an explanat ion of terms see the 
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Key findings  

Judgements  

The QAA review team for m ed the following judgem ent s about the higher educat ion 
provision.  

• The qualit y of student lear ning opport unit ies  meet s UK expect at ions.  

The QAA review team also provided a comm ent ar y on academ ic standar ds.  

• The provider sat isf act or ily  m anages  its responsibilit ies for academ ic standar ds, as set 
out in cont r act ual arr angem ent s wit h its academ ic part ner s.  

Good practice 

The QAA review team ident if ied the following featur es of good practice .  

• The support and guidance for int er nat ional student s who have a delayed star t  
including recor ding of lect ur es for the fir st four  weeks ( Core pract ice Q1) .  

• The prepar ing of students for the real wor ld, providing pract ical wor k experience          
in placem ent s and int er nships and lear ning opport unit ies wit h Swit zer land                 
(Core pract ice Q9) .  

• The I nst it ut e 's appr oach to providing com pr ehensive feedback on assessm ent thr ough 
a var iety of mechanisms ( Core pract ice Q9) .  

Recommendations    
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About the provider  

The 'Inst it ut Int er nat ional de Glion'  opened in 1962, in Glion, Swit zer land, to 15 French 
speaking student s from five dif f er ent count r ies. Originally off er ing a pract ically based 
cur r iculum, the school gradually expanded its academ ic provision in French and English, 
building a second cam pus in Bulle,  Swit zer land in 1989 and off er ing its first bachelor 's 
degr ee in par t ner ship with the Univer sit y of Wales in 1995.  

By 2001, Glion' s success and expansion plans led to accr edit at ion by NEASC 's Comm ission 
on Technical and Car eer Inst it ut ions (CTCI). In 2002, it was pur chased by Laur eat e Inc. and 
the nam e was changed to Glion Inst it ut e of Higher Educat ion (GIHE). GIHE gained NEASC 
inst it ut ional accr edit at ion in 2005 as an ' Inst it ut e of Higher Educat ion'  and the London 
cam pus opened in 2013; progr amm es diver si f ied to include graduat e degrees on cam pus 
(2009), and an online MBA i n 2015. O wner ship moved to Somm et Educat ion in June 2016, 
leading to e xt ensive changes to the GIHE Glion cam pus Pract ical Art s off er ing, the phase-
out of less popular program m es, and the developm ent of a mor e str eam lined under gr aduat e 
(BA) degr ee in Int er nat ional Hospit alit y Business. This degr ee has speciali sat ions available 
in luxur y brand managem ent, in int er nat ional hotel developm ent and finance,  and in 
int er nat ional event managem ent.  All under gr aduat e students comm ence their studies in 
Swit zer land on the Glion cam pus to com plet e their fir st sem est er in Pract ical Art s. In 2019 
GIHE expanded its por tfolio wit h mast er 's degr ees: MSc in Int er nat ional Hospit alit y Business 
(MSc IHB) deliver ed in Swit zer land and in London ;  MSc in Luxur y Managem ent and Guest 
Exper ience (MSc LMG E) deliver ed in Swit zer land;  MSc in Hospit alit y Ent r epr eneur ship and 
Innovat ion (MSc HEI) deliver ed in Swit zer land ;  and an MSc in Real Est at e Finance and 
Hot el Developm ent (MSc REFHD) deliver ed in London.  In 2018 , under the QAA Recognit ion 
Schem e for Educat ional Oversight, GIHE UK was ident if ied as having made ' com mendable'  
progr ess in the monit or ing visit report. Changes in QAA by the following year meant GIHE 
UK was assessed by the Higher Educat ion Review (Foreign Provider s) QAA report in 2019. 
This ident if ied sever al areas of good pract ice, and comm ended bot h the qualit y of student 
lear ning oppor t unit ies and the enhancem ent of student oppor t unit ies.  

Since the QAA annual monit or ing review of June 2022 and post pandem ic, GIHE UK has 
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Explanation of findings  

This sect ion explains the review findings in great er det ail.  

1 Commentary: The provider satisfactorily manages its 
responsibilities for academic standards, as set out in 
contractual arrangements with its academic partners  

Findings  
 

1.1  
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2 Judgement: The quality of student learning 
opportunities  

Core practice (Q1): The provider has a reliable, fair and inclusive admissions 
system.  

Findings  

2.1  GIHE set s out its adm issions procedur es in its Academ ic Cat alogue and on its 
websit e . This includes English l anguage requir em ent s and procedur es for adm ission wit h 
prior lear ning. Specif ic crit er ia for adm ission to each progr amm e are included in the 
Progr amm e Specif icat ions. The GIHE Adm issions Comm ission (consist ing of the Managing 
Dir ect or, the Academ ic Dean, t he Dean of Students, and Dir ect or of Global Enr olm ent) , 
implem ent ed in 2019,  is responsible for over seeing the adm issions process. Changes to the 
adm issions crit er ia for a progr am m e are proposed to the Academ ic Boar d for appr oval. 
Open days (bot h virt ual and on cam pus) are held to provide furt her inf or mat ion to pot ent ial 
student s. Applicant s are requir ed to att end a compat ibilit y int er view and to subm it a study 
plan and post -study plan wit h their applicat ion. Global Educat ion Counsellor s provide 
guidance and suppor t for student s dur ing the admissions process. Procedur es are in place 
for student s to appeal against an adm issions decision. This appr oach suppor t s a reliable, fair 
and inclusive adm issions syst em, and would allow the Cor e p ract ice to be met.  
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student s and those joining lat e, lect ur es are recorded and uploaded to the vir t ual lear ning 
plat f orm dur ing the fir st four weeks of each program m e. Student s indicat ed that this had 
enabled them to eff ect ively par t icipat e in their classes, even when their star t dat e had been 
delayed. The review team considers that the support and guidance for international 
students who have a delayed start including recording of lectures for the first four  
weeks (Q1)  is an area of good practice.  

2.7  Online lear ning cour ses to prepar e students for their studies are available to student s 
who have been enr olled on the MSc progr amm es. GIHE also off ers the Hospit alit y 
Imm er sion Progr amm e (HIP) which is deliver ed in Swit zer land and is desi gned for students 
who need to gain som e exper ience of the hospitalit y indust ry bef or e comm encing the MSc 
Int er nat ional Hospit alit y Business (IHB) progr amm e.  

2.8  Student s indicat ed that they are asked to provide feedback on the application and 
adm issions proces s dur ing induct ion and thr ough sur veys. GIHE uses the out com es of the 
sur veys to cont inually impr ove the adm issions process. Changes to ent r y crit er ia are 
consider ed by the Academ ic Boar d, and the Novem ber 2022 meet ing of the Boar d appr oved 
changes to the ent r y criter ia for the prepar at ion year of the Bachelor 's in Business 
Adm inist r at ion (BBA) to ensur e they aligned wit h the crit er ia for the fir st year of the BBA 
progr am m e.  

2.9  The review team conf ir ms that GIHE UK 's adm issions syst em is inclusive, reliable and 
consist ent, wit h eff ect ive procedur es in place for assessing applicat ions and making 
decisions. The I nst it ut e  takes steps to ensur e that all applicat ions are processed eff icient ly 
and fair ly, and that decisions are com m unicat ed to applicant s in a tim ely manner. 
Transpar ency in the admissions process is aff ect ed by providing clear inf orm at ion about 
ent r y requir em ent s and select ion crit er ia on the websit e,  enabling pot ent ial applicant s to 
make inf orm ed decisions.  

2.10  The review team concludes that the Cor e p rac t ice (Q1) is met and the associat ed risk 
is low.  

Core practice  Met 
Level of risk:  Low  
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Core practice (Q2): The provider designs and/or delivers high- quality courses.  

Findings  

2.11  GIHE UK off er s the following higher educat ion cour ses per t aining to the hospit alit y and 
luxur y industr ies :  

• BBA Int er nat ional Hospitalit y Business (BBA)  
• MSc in Int er nat ional Hospit alit y Business (MSc IHB)  
• MSc in Real Est at e, Finance and Hot el Development (MSc REFHD)  

2.12  Ther e are two int akes for the BBA and MSc IHB in spr ing and a ut um n,  and one int ake 
for MSc REFHD in a ut um n ;  det ails of student num ber s are provided wit h opt im al class sizes 
of appr oxim at ely 30 student s .  The ent ry point s have stagger ed star t s to enable stud
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2.16  GIHE UK 's appr oach to managing qualit y takes account of ext er nal exper tise, as 
evidenced by the Ext er nal Exam iner Policy which provides a s umm ar y of the role of e xt ernal 
e xam iner s, highlight ing that they will ' evaluat e the eff ect iveness and eff iciency of the qualit y 
assur ance syst em, and review academ ic standards '. An e xt er nal e xam iner report subm itt ed 
in Febr uar y  2022 provided posit ive feedback regar ding the BBA and the MSc IHB, not ing 
that assessm ents wer e found to be rigor ous and challenging,  and suggesting mor e 
diver sif icat ion of assessm ent met hods, not ing that ther e was too much focus on 
exam inat ion. The teaching staf f conf ir m ed that the ext er nal exam iner feedback was being 
taken on boar d. The senior staff also acknowledged that the assessm ent str at egy was being 
reviewed to int r oduce a range of assessm ent methods .  

2.17  GIHE UK has the following arr angem ent s in place to ensur e that the thr eshold 
standar ds for its qualif icat ions are consist ent wit h nat ional qualif icat ions fram ewor k s. The 
following ext er nal ref er ence point s are used:  

• New England Com m ission of Higher Educat ion (NECHE) Standar ds for Accr edit at ion   
• QAA Su bj ect Benchm ar k Stat em ent s    
• Swiss Nat ional Standar ds for higher educat ion inst it ut ions, which incor porat e the 

Standar ds and Guidelines for Qualit y Assur ance in the Eur opean Higher Educat ion 
Area (ESG 2015).  
 

2.18  The review team not ed that the GIHE  was under taking an exer cise to map their 
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Core practice (Q3): The provider has sufficient appropriately qualified and 
skilled staff to deliver a high- quality academic experience.  

Findings  

2.24  GIHE recognises that a com m itm ent to providing a high- qualit y exper ience can only be 
achieved by having a team of highly qualif ied and skilled staff mem ber s. To achieve this, the 
fir st stage is to have a rigor ous recr uit m ent process that ensur es that all staf f mem bers meet 
the requir ed qualif icat ions and exper ience for their roles. Following appoi ntm ent , GIHE 
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Core practice (Q4): The provider has sufficient and appropriate facilities, 
learning resources and student support services to deliver a high- quality 
academic experience.  

Findings  

2.33  GIHE is com m itt ed to deliver ing a high- qualit y academ ic exper ience for  its student s by 
providing suff icient and appr opr iat e facilit ies, lear ning resources, and student suppor t 
ser vices.  This com m itment is dem onst r at ed thr ough the GIHE str at egy to develop and 
invest in wor ld -class facilit ies to support the lear ning of their student s , and to review and 
implem ent facilit ies to suppor t the growth of the I nst it ut e .  

2.34  In term s of physical resour ces, GIHE consist s of thr ee cam puses: GIHE Glion, GIHE 
Bulle, and GIHE London cam pus. The London cam pus is locat ed on the Univer sit y of 
Roeham pt on 's cam pus in a  dedicat ed building, com pr ising six classr ooms wit h stat e -of -the -
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a contr act ual agr eem ent in place for the use of their facilit ies. The Univer sit y provides 
access to a dedicat ed sect ion of its libr ar y, caf et eria, and spor ts and recr eat ional facilit ies . 
Bot h staff and student s met by the team, descr ibed the level of access to the wider cam pus 
and the resour ces as meet ing their needs.  

2.40  The review and advice on teaching and lear ning facilit ies take place at p rogr amm e 
com m it t ee -level, wit h the Academ ic Boar d vot ing on recom mendat ions from Progr am m e 
Com m itt ee for the resources required for new progr amm es. The Leader ship Group monit or s 
the allocat ion o f resour ces for the eff ect ive deliver y of GIHE 's educat ional progr am m e s. 
Ult im at e responsibilit y for the review of the facilit ies for cur r ent and fut ur e growt h rest s wit h 
the Gover ning Boar d and Leader ship Group.  

2.41  Student support is managed thr ough one -to -one meet ings, class repr esent at ive 



G I HE UK L im it e d  

14 

Core practice (Q5): The provider actively engages students, individually and 
collectively, in the quality of their educational experience.  

Findings  

2.45  GIHE has processes in place to engage students in the qualit y of their educat ion 
exper ience. Student feedback mechanism s are set out in the Student Feedback Policy      
and Procedur e, and include the student app, thr ough student a mbassador s, via email, in 
one- to -one meet ings, and thr ough sur veys and focus groups. Mont hly meet ings are held 
wit h class repr esent at ives and mem ber s of the Under gr aduat e Academ ic Student Council 
(UASC). Act ion taken as a result of student feedback is report ed to student s thr ough t he 
'You said and we list ened cam paign ' Student represent at ives are elect ed by their peers and 
GIHE has a ' Student -Led Init iat iv e ' policy. The processes in place are designed to provide an 
eff ect ive syst em for student engagem ent.  

2.46  The r eview t eam scr ut inised the policies and procedur es relat ing to student 
engagem ent, including the roles and responsibilit ies of student repr esent at ives and student 
ambassador s, the outcom es of sur veys, and minut es of meet ings of USAC and 
post gr aduat e student repr esent at ives. The t eam consider ed the qualit y cycle,  studied the 
report from the Lead Student  Repr esent at ive (LSR) , held meet ings wit h the LSR  and wit h 
student s from a range of progr am m es, and met wit h senior managem ent and academ ic and 
suppor t staff .  From the evidence provided and discussions wit h staf f and student s, the 
r eview t eam conf irm s that GIHE has eff ect ive processes in place to encourage and suppor t 
student engagem ent in the qualit y of the educat ion exper ience.  

2.47  GIHE provides a range of oppor t unit ies for student s to engage in the managem ent of 
the qualit y of their lear ning exper ience and the academ ic gover nance of the Inst it ut e. This 
includes form al mont hly meet ings bet ween the Senior Leader ship Team and repr esent at ives 
from the mast er 's progr am m es and the  USAC. Student repr esent at ives are elect ed by their 
peer s and are mem ber s of the p rogr am m e com m it t ees. Student s indicat ed that they also 
had inf orm al one -to -one meet ings wit h their lect urer s, progr amm e leader s and progr amm e 
coor dinat ors. As a result of student feedback, an 'open door ' policy has been est ablished, 
post -C ovid, enabling student s to give imm ediat e feedback to their lect ur ers and progr amm e 
leader s.  

2.48  Student a mbassador s, select ed thr ough an int er view process, repr esent GIHE at open 
days and in the  press. The Senior Leader ship Team meets wit h them mont hly to help to 
ensur e openness and effect ive repr esent at ion of the I nst it ut e .  

2.49  The Student Gover nance Associat ion (SGA) represent s student s on all non- academ ic 
matt er s and is facilit at ed by the Student Aff airs Depar tm ent. It host s social act ivit ies and 
spor t ing event s which are open to all student s who are invit ed to suggest ideas for fut ur e 
act ivit ies. SGA mem ber s are elect ed by their fellow student s at the star t of each academ ic 
year. A num ber of init i at ives have been implem ent ed thr ough the SGA including founding the 
Glion Television Net wor k and bringing student s toget her online dur ing the Covid pandem ic.  

2.50  The student s wit h whom the review team met , 
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sur veys are analysed by the Inst itut ional Eff ect iveness Depart m ent thr ough a sof t war e tool 
known as B1. This enables com par isons to be made acr oss sem est er s and dif f er ent 
modules. The result s of the sur veys are gener ally posit ive, alt hough student s  did give lower 
scor es to the feedback they receive on their assessed wor k. GIHE has responded to this by 
providing feedback in a var iet y of media, including voice recor dings. In his lat est repor t, the 
e xt er nal e xam iner com mended the var iet y and dept h of f eedback provided .  

2.52  Student s indicat ed that they had not always been made awar e of act ions taken in 
response to their feedback. To addr ess this , GI HE has developed the ' You said and we 
list ened'  process and now provides focused feedback on act ion taken which is specif ic to 
each student group, following the analysis of sur veys and other form s of student feedback .  

2.53  GIHE has a range of methods for act ively engaging student s, individually and 
collect ively , in the qualit y of their educat ional exper ience. These are eff ective and provide 
oppor t unit ies for all student s to be involved in the enhancem ent of the qualit y of their 
educat ional exper ience. However, student s are not act ively involved in the academ ic 
gover nance of the I nst it ut e  thr ough mem bership and att endance of managem ent com m itt ees 
such as A cadem ic B oar d, and they do not curr ent ly feat ur e in the docum ent ed qualit y cycle.  
The review t
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2.60  The r eview t eam finds that the Cor e p ract ice (Q6) is not met  due to the shor t com ings 
of the com plaint s procedur e which does not 
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Core practice (Q9): The provider supports all students to achieve successful 
academic and professional outcomes.  

Findings  

2.63  The Academ ic Str at egy highlight s the p rovider 's aim to develop graduat es who are 
highly com pet ent and exhibit int egr it y, leader ship and entr epr eneur ial skills. This is 
dem onstr at ed thr ough the range of academ ic suppor t mechanism s available to student s to 
enable them to achieve successf ul out com es, inc luding o ne- to -o ne tut or ing, study groups, 
academ ic coaching,  and wor kshops aim ed to develop students ' study skills - such as tim e 
managem ent, academ ic int egr it y and resear ch skills - as well as focused suppor t from the 
Libr ar y and IT ser vices cover ing gener al support as well as specialist suppor t such as Excel. 
The progr amm e specif icat ions evidence the suppor t available to student s. Ther e is 
acknowledgem ent in student s ' feedback that there is a posit ive lear ning envir onm ent. This 
was conf irm ed by the student s who wer e int er viewed by the review team .  

2.64  The provider has a student suppor t team that aims to provide  advice and guidance on 
per sonal and academ ic matt er s.  The team is available to student s thr oughout their studies 
and can help wit h issues such as hom es ickness, stress or financial dif f icult ies .  

2.65  The UG and PG Assessm ent Guides  are a usef ul tool to inf or m student s what to 
expect regar ding their assessm ent s, how to plan and prepar e, as well as the assessm ent 
regulat ions and process for assessm ent result s. Ther e is an emphasis on developing 
student s ' graduat e attr ibut es as evidenced in the Graduat e Assessm ent Guide. The 
assessm ent str at egy highlight ed in progr amm e specif icat ions and in the Teaching, Lear ning 
and Assessm ent Handbook aim s  to progr ess student lear ning thr ough the scaff olding of 
lear ning out com es, and assessm ent designed to challenge student s to develop their 
lear ning. The teaching staf f who wer e int erviewed by the review team, demonstr at ed a 
passion to enable student s to succeed academ ically and prof essionally .  

2.66  The provider has robust mechanism s to consider student feedback and student voice, 
as highlight ed in the Lead Student Repr esent at ive Repor t. Ther e are oppor t unit ies for 
student s to becom e student a mbassador s, class r epr esent at ives, f lat r epr esent at ives , and 
be involved in the Student Gover nm ent Associat ion. These roles will enable students ' 
per sonal and prof essional developm ent. A calendar of event s is produced for students to 
engage in social act ivit ies out side their academ ic schedules, whi ch will provide enr ichm ent 
and fost er a sense of com m unity and belonging among student s .  

2.67  The p rovider has a dedicat ed car eer counselling team that provides student s wit h 
advice and guidance regar ding car eer planning. Ther e are net wor king event s wit h industr y 
prof essionals on the Event s Calendar, as well as guest speaker s deliver ing sessions on 
progr am m es, providing student s wit h oppor t unit ies to engage wit h industr y expert s and 
develop their employabilit y skills .  

2.68  The review team not ed a range of employabilit y resour ces and training event s off er ed 
by the Car eer s S er vice for which students had provided posit ive feedback. It  was highlight ed 
that sessions wer e bespoke to the needs to student s  - for exam ple, the 122j MSC Car eer 
prepar at ion module  was specif ic ally designed to meet the needs and expect at ions of MSc 
student s. Students have access to a job por t al and utilise a num ber of resour ces providing 
inf or m at ion on placem ent s  - both of these they found to be relevant and usef ul.  

2.69  Student s who wer e int erviewed by the review team, spoke posit ively about their 
exper ience on placem ent s and part icular ly valued the opport unit y to com mence their studies 
in Swit zer land. Therefore, the review team recognised as  good practice,  the preparing 
of students for the real world, providing practical work experience in placements and 
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Common practice (1): The provider reviews its C ore practices for quality 
regularly and uses the outcomes to drive improvement and enhancement.  

Findings  

2.72  The over ar ching str at egic aim s for GIHE align wit h the Gover ning Boar d and the 
Str at egic Plan for 2022 -2027. GIHE UK reviews the needs of the London cam pus and 
provides specif ic act ions for the cam pus for the strat egic aim s .  GIHE has robust int er nal 
qualit y assur ance processes in place in addit ion to ext er nal ref er ence point s. These 
processes include regular reviews of the adm issions process, progr amm es and cour ses, 
student feedback mechanism s, and cont inuous prof essional developm ent for staff. These 
reviews ensur e its process is fair, transpar ent and accessible to students .  

2.73  Regul ar reviews of its academ ic progr am m es ensur e that they are up- to -dat e and 
relevant to indust r y needs. These reviews involve input from academ ic staf f, industr y 
prof essionals and student s. The I nst it ut e  also solicit s feedback from student s, which is used 
to  cont inuously impr ove its pract ices, wit h students encour aged to provide feedback on their 
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2.79  The team conf irm ed those regular reviews to include cour se and progr amm e design , 
and student feedback and repr esent at ion. Cour se and p rogr am m e design was found to look 
at the coher ence and academ ic standar ds of progr amm es, end -of -sem ester feedback, an 
exam inat ion of cur r ent indust r y pract ices and the needs of industr y in conjunct ion wit h 
liaising wit h count er par t s in Swit zer land. Student feedback is gained thr ough cour se 
evaluat ions, student sur veys and Academ ic Student Repr esent at ion Meet ings. Changes in 
response to student feedback are com m unicat ed back to the student s thr ough 'You said and 
w e l ist ened'  cam paigns, p rogr am m e m anager s, and an exchange of emails. Student 
feedback then inf orm s the annual Cour se Review and Evaluat ion Progr amm e Based 
Stat ist ics.  

2.80  The annual cycle also includes e xt er nal e xam iners who provide a crucial elem ent of 
obj ect ivit y and ext er nality in helping GIHE maint ain academ ic standar ds. This is achieved 
thr ough comm ent s on the cour se descr ipt ions, lear ning out com es, assessm ent schem es 
and deliver y mechanisms, thr ough att endance at relevant Awar ds Boar d s and final repor ts.  
Responses to Ext er nal Exam iner Repor t s are  fed to the Academ ic Boar d, wit h the team 
given an exam ple of recom m endat ion around the balance of exam s and other for m s of 
assessm ent. Per iodic Progr amm e Reviews take place on a cycle of not mor e than six  year s 
and cover aspect s of teaching, lear ning and asse ssm ent, student exper ience, qualit y 
assur ance and enhancem ent procedur es, academ ic managem ent, research and resources.  
GIHE addr esses the expect at ions of ext er nal reviews as set out by NECHE, QAA 's UK 
Qualit y Code, Eur opean expect at ions der ived through the Bologna Process , and the 
developm ent of the Eur opean Higher Educat ion Area.  

2.81  The Student Course Review and Evaluat ions (CRE), and the cour se int er nal 
ver if icat ion (IV) process are also par t of bot h full -tim e and par t -tim e facult y mem ber s '
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Common practice (2): The provider’s approach to managing quality takes 
account of external expertise.  

Findings  

2.83  GIHE has a range of exter nal ref er ence point s which it uses in the managem ent of the 
qualit y. The Inst it ut e  is accr edit ed by the New England Com m ission of Higher Educat ion 
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point s which enable GIHE to ident if y emer ging trends and skill requir em ents for fut ur e 
employees. This was conf ir m ed by a meet ing with mem ber s of the Alum ni who indicat ed 
they had been well -prepar ed for their roles in indust r y.  

2.90  From the evidence provided and discussions wit h stakeholder s, the r eview t eam 
conf ir ms that the provider 's appr oach to managing qualit y eff ect ively takes account of 
ext er nal expert ise. Comm on p ract ice (2) is met and the risk is low .  

Common practice:  Met 
Level of risk:   Low  
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Common practice  (3): The provider engages students individually and 
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The quality of student learning opportunities:  
Summary of findings  

2.99  GIHE UK 's adm issions syst em is inclusive, reliable , transpar ent and consist ent, wit h 
eff ect ive procedur es in place for assessing applicat ions which  are processed eff icient ly and 
fair ly, and that decisions are com m unicat ed to applicant s in a tim ely manner .  

2.100   High -qualit y cour ses are designed by the par ent inst it ut ion, inf or m ed by cur r ent 
indust r y requir em ents and over seen by ext er nal bodies.  

2.101   GIHE employs highly qualif ied academ ic staff with relevant industr y experience and 
fully qualif ied and exper ienced support sta f f. Student s comm ent ed favour ably on eff ect ive 
com m unicat ion and engagem ent wit h staf f and good staf f -student rat ios. Ther e is str ong 
input from academ ic, technical and support staf f at the Swiss cam puses. However, ther e 
needs to be a mor e system at ic appr oach to teaching obser vat ions.  

2.102   T
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Glossary  

User -friendly explanat ions of a wide range of terms can be found in the longer Glossar y on 
the QAA websit e: www.qaa.ac.uk/ glossary  

Academic standards  
The standar ds set by degree- awarding bodies for their cour s es (progr am m es and 
modules) and expect ed for their awar ds. See also threshold academic standard.  

Award  
A qualif icat ion, or academ ic credit, conf err ed in for m al recognit ion that a student has 
achieved the int ended learning outcomes  and passed the assessm ent s requir ed to meet 
the academ ic standar ds set for a programme  or unit of study.  

Awarding organisation  
An organisat ion aut hor ised to awar d a par t icular qualif icat ion; an organisat ion recognised by 
Ofqual to awar d Ofqual -regulat ed qualif icat ions .  

Blended learning  
Lear ning deliver ed by a num ber of dif f er ent met hods, usually including face- to -face and  
e -lear ning (see technology enhanced or enabled learning).  

Common practices  
Pr ac t ices included in the UK Qualit y Code that will be applied by providers in line wit h their 
missions, their regulat or y cont ext and the needs of their student s. These are pract ices 
com m on to the under pinning of qualit y in all UK provider s but are not regulat or y 
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e-learning  
See technology enhanced or enabled lear ning.  

Expectations  
St at em ent s in the Quality Code which clear ly and succinct ly expr ess the out com es 
provider s should achieve in sett ing and maint aining the standar ds of their awar ds, and for 
managing the qualit y of their provision.  

Flexible and distributed learning  
A progr amm e or module that does not requir e the student to att end classes or event s  at 
par t icular tim es and locations. See also distance learning .  

Framework  
A published form al str uctur e. See also framework for higher education qualifications .  

Framework for higher education qualifications  
A published form al str uctur e that ident if ies a hier ar chy of nat ional qualif ication levels and 
descr ibes the gener al achievem ent expect ed of holder s of the main qualif icat ion types at 
each level, thus assist ing higher educat ion provider s in maint aining academ ic standar ds. 
QAA publishes the following fram ew or ks: 
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Quality Code  
Shor t term for the UK Qualit y Code for Higher Educat ion, which is the UK -wide set of 
reference points for higher educat ion provider s (agreed thr ough consult ation wit h the 
higher educat ion comm unit y, and published by QAA), which stat es the Expectations (and 
associat ed, applicable, Cor e and Comm on p ract ices) that provider s are requir ed to meet.  

Reference points  
St at em ent s and other publicat ions that est ablish crit er ia against which per for m ance can  
be measur ed.  

Self -evaluation document  
A report subm itt ed by a  higher educat ion provider, assessing its own perfor m ance, to be 
used as evidence in a QAA review.  

Subject Benchmark Statement  
A published stat em ent that set s out what knowledge, under st anding, abilit ies and skills  
are expect ed of those graduat ing in each  of the main subj ect areas (most ly applying to 
bachelor's degr ees), and explains what gives that part icular discipline its coher ence  
and ident it y.  

Technology enhanced or enabled learning  (or e-learning)  
Lear ning that is deliver ed or support ed thr ough the use of technology.  

Threshold academic standard 
The minim um accept able level of achievem ent that a student has to dem onst r at e to be 
eligible for an academ ic award . Thr eshold academ ic standar ds are set out in the nat ional 
frameworks  and Subject Benchmark Statements .  

Virtual learning environment  (VLE)  
An int r anet or passwor d- only int er act ive websit e (also ref er r ed to as a platfor m or user 
int er f ace) giving access to learning opportunities elect r onically. These might include such 
resour ces as course handbooks, inf orm at ion and reading list s; blogs, message boar ds and 
for um s; recor ded lect ur es; and/ or facilit ies for online sem inar s (webinar s).  

Widening participation  
I nc r easing the involvem ent in higher educat ion of people from a wider range of backgr ounds.  
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