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Outcome of the desk-basedanalysis
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13 The College responds to the Expectations of the Core and Common practices

of the Quality Code. Completion of actions in relation to the 2021 HER(AP) review
affirmation confirms areliable, fair and inclusive admissions system. Appropriately qualified
and skilled staff are peer and management reviewed to ensure delivery of a high-quality
academic experience. Survey evidence and actions to meet the recommendation show that
the College actively engages students - individually and collectively - in the quality of their
educational experience. Changes to the Student Handbook and links to the University of
Chester regulations demonstrate accessible procedures for handling complaints and
appeals.
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