Recognition Scheme for Educational
Oversight: report of the monitoring visit of NYU
In London, March 2024

Outcome of the monitoring visit

1 From the evidence provided in the annual return and at the monitoring visit, the review
team concludes that NYU in London (NYUL) is making commendable progress since the
March 2023 monitoring report.

Changes since the last QAA monitoring visit

2 The total number of students, as reported in the Annual Monitoring Return and the
data return forms, have continued to make a full recovery to what they were before the
COVID-19 pandemic, with a total of 874 students enrolled in 2023-24 compared to 831 in
2022-23 and 835 in 2019-20. 450 students studied at NYUL in the autumn 2023 semester,
514 students in spring 2024, with an expectation of 31 students for summer 2024. As seen in
the data return for undergraduate students of those students registered for fall 2023, 89
students were first-year students with a split of 33 in the Stern FYLO (First-Year London)
programme and 56 students on the Liberal Studies First Year programme. A similar number
of students were expected to return in spring 2024 to complete their respective first-year
study programme. A further nine
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students. The Report of the Executive Director presented to the NYUL Board Meeting in fall
2023, further indicates a strategic growth plan for NUYL.

10 NYUL has introduced a new course feedback system for which training was provided
by the Office for Global Programmes. This is intended to ease access to student feedback
for the faculty and to monitor faculty performance. NYUL use an end-of-term course
evaluations system with a questionnaire that students complete within their class time. In
addition to these, new faculty surveys are used which allow students to anonymously
provide feedback which is shared with the Office for Global Programmes. Students informed
the team that they have access to their academic advisers at their home department and to
the Associate Director for Academic Affairs if they wish to raise any issues or make a formal
academic appeal.

11  The review team found that NYUL provides a high-quality student experience with



Abroad (EUSA) programme evaluations. The review team conclude that the Action Plan was
successfully implemented, and that commendable progress was made (see further specifics
in paragraphs 5-7).

15 There is no data on undergraduate student retention, progression and achievement for
study abroad students at NYUL. Students earn credits towards their four-year degree
programme at their home campuses (New York, Shanghai and Abu Dhabi) or their home
institution as stated in the Policies and Regulation. Students who wish to study at NYUL
apply to the Office of Global Programmes. The eligibility criteria are set out for the NYU First
Year Study Away programme; the Upper-Class Study Away Programme is also available to
students visiting from another institution. The academic eligibility criterion for the latter is a
suggested GPA of 3.0 or higher and no student is admitted who is on academic or
disciplinary probation. NYUL have indicated that the study abroad programme is a vital
educational opportunity and have found that students who have studies away from home
have higher degree completion rates. The CASSIE (Consortium for Analysis of Student
Success through International Education) research of 2022 found that students who study
abroad were substantially more likely to complete their studies within four to six years and
are more likely to have a higher cumulative GPA upon graduation than those students who
did not study away. NYU found that, of their student cohort, those who studied abroad were
5% more likely to complete their studies in the normal time of four years than those students
who did not. The NYU data research also found a positive impact of study abroad uptake for
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