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About this report

This is a report of a review under the Recognition Scheme for Educational Oversight
conducted by the Quality Assurance Agency for Higher Education (QAA) at Washington
International Studies Council. The review took place on 24 July 2020 and 27-28 January
2021, and was conducted by a review team as follows:

. Dr Terence Clifford-Amos
. Dr Jenny Gilbert
. Mr Simon lves.

The main purpose of the review was to:

. produce a commentary on how effectively the provider discharges its
responsibilities for academic standards

. make judgements about the provider's delegated responsibilities for the
management of quality and improvement of learning opportunities

. report on any features of good practice

o make recommendations for action.

A summary of the key findings can be found in the section starting on page 2. The context in
which these findings should be interpreted is explained on page 3. Explanations of the
findings are given in numbered paragraphs in the section starting on page 5.

The impact of C OVID-19

As a result of the COVID-19 pandemic, the review of Washington International Studies
Council, was subject to an interim outcome in July 2020 and was concluded in January
2021. The review was conducted online and included meetings with the senior management
team, teaching staff, and current and former students. The scope of the evidence
considered, and the nature of the judgements and operational milestones have remained the
same but with some adjustments due to the online format. A risk assessment was carried
out prior to the review to identify and mitigate any potential risks. Annual monitoring will
resume again in 2021-22.

The QAA website gives more information about QAA and its mission.t More information
about the review method can be found in the published handbook.?
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Key findings
The QAA team considered evidence relating to the educational provision at Washington
International Studies Council (WISC), both information supplied in advance and evidence

gathered during the visits of the review itself. The review has resulted in the key findings
stated in this section.

Judgements

The QAA team
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Context

Washington International Studies Council (WISC) is a private educational foundation and is
the legal company name of the organisation which incorporates the Oxford Study Abroad
Programme (OSAP). WISC and OSAP offer a study abroad programme that involves placing
students in three colleges of the University of Oxford: Magdalen College, New College and
Trinity College. WISC is currently in contractual negotiation with Oriel College to establish a
partnership. Students are provided with one-to-one tutorials with University of Oxford
academic staff. The colleges provide access to their facilities, while WISC provides non-
academic services, including accommodation, social and cultural events, advice giving,
administration and liaison. The programme, which has been offered since 1985, is
undertaken primarily by students from accredited North American universities.

Most students are associate members of their nominated Oxford college and are admitted by
WISC, which makes arrangements for academic supervision. At the end of their studies they
receive an academic transcript from WISC, signed by the tutor responsible for associate
members in their Oxford college, confirming that they were taught by University of Oxford
tutors in one-to-one tutorial courses.

Around a quarter have the status of visiting students who have met the higher level of
academic achievement requirement and are eligible to become full members of their college,
and enjoy the same privileges as undergraduate students. Visiting students are recruited to
Magdalen College and New College, and normally stay in Oxford for up to a year. Responsibility
for the admission of visiting students, as well as for arranging their supervision and support,
lies with the college concerned. While visiting students are not degree candidates at the
University of Oxford
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1.5 Upon receipt of a request from a student applicant, WISC nominates a tutor to deliver
weekly one-to-one tutorials, with students presenting weekly essays. A teaching contract is
issued and signed by both parties. Although tutors are members of an Oxford college or
department, the contract is a private arrangement between WISC and the tutor. The college
tutors apply the University of Oxford standards and marking system. A copy of the
assessment is retained to enable the home institution to moderate marks should they wish.

1.6 WISC provides transcripts for associate students and the relevant college provides
visiting students' transcripts. These transcripts include a short description of the course of
study, a brief commentary on the student's work, a final assessment grade, and a grade
conversion scale converting University of Oxford grades to US standards. Students and staff
informed the review team that students were not given the opportunity to check their work by
generating an originality report through specialist plagiarism detection software. Students
also reported a significant variation between tutors in their clarity about the nature and
expectations of the summative assessment. It is advisable for WISC to ensure that students
are provided at the outset of their studies with comprehensive assessment information,
including the nature, timing and weighting of written and oral contribution to summative,
credit-bearing assessment, and introduce tools to support the maintenance of academic
integrity.

The team has



Recognition Scheme for Educational Oversight: Washington International Studies Council



Recognition Scheme for Educational Oversight: Washington International Studies Council

provides student support throughout the term. Colleges are close-knit and provide a strong

stewardship for student needs. However, some students find difficulty integrating into college

life or making connections with UK undergraduates, although WISC has been active in

encouraging this engagement. Some students stated that a proactive social attitude proved

helpful to supporting integration. Additionally, students are eligible and active in gaining

membership of university sports teams. Support for students is generally highly effective.
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discussions on compliance, including use of personal protective equipment and staff and
student safety. Staff performance appraisals for WISC administrative staff take place
biannually.

How effectively does Washington International Studies Council ensure that
students have acces s to learning resources that are sufficient to enable them
to achieve the intended learning outcomes of their programmes?

2.15 The one-to one tutorial process ensures that there is regular charting of student
progress and assessment of learning needs, and supports the achievement of learning
outcomes. Beyond the standard academic programme, for associate or visiting students
additional tutorials can be arranged. Oxford colleges are also flexible in approaches to
adjusting their academic programme, even at short notice. WISC has assembled detailed
student evaluations of the orientation programme to illustrate which lectures and events are
most effective in the early settling-in weeks at Oxford.

2.16 The partner Oxford colleges are well-resourced with extensive library facilities and

other varied resources. There is copious practical information detailing the Oxford academic
system and tutorial etiquette. Although associate students cannot attend university lectures

on a formal basis, such attendance is often
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